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Understanding the anxiety and the needs of families helps to
prevent medicolegal issues
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Dear Editor,

It has been my pleasure to read the original article “Determination of the anxiety and
the needs of family members of critical care patients in emergency departments” by
Demirtas et al. (1) in a recent issue of Glilhane Medical Journal. In this article, the authors
have addressed some important points that should be considered in the communication
between the patient, carers, and healthcare staff. This argument would be valid in
emergency facilities and other clinical settings, particularly in large and crowded health
care facilities. In this context, a few more comments could support the findings presented
in the article.

Demirtas et al. (1) mentioned that active listening skills during communication with
patients and families, verbal and nonverbal, should be practiced by the healthcare staff.
They also mentioned that this would improve the efficiency of healthcare provision and
prevent some potential conflicts and medicolegal issues in the hospital setting.

Some preventable “professional, patient-related, organizational, and societal factors”
have long been known to trigger episodes of violence. Many of them may be related-but
not limited- to overloading of admissions, patient complexity, poor communication skills,
reciprocal rudeness, stress, anxiety, language and cultural barriers (2).

While emergency departments, as well as most other settings, are “loud and crowded
that cause anxiety to the patient and carers” (1), the role of environmental factors in
the reduction of anxiety and violence has not been sufficiently evidenced so far (3).
Thus, good communication seems crucial to prevent distress that leads to conflicts and
potential medicolegal issues.

The authors’ finding that communication was critically important, as mentioned by
family members before physical comfort (1), is also supported by a previous article
published by Kumari et al. (2), indicating improved communication combined with
administrative support can help prevent most cases of violence. Law in Turkey and other
countries discourages violence against medical staff. Moreover, any conflict between
the two parts is just a waste of time and sources and has painful consequences that
neither party desires. Therefore, preventing such conflicts should be the primary aim in
all instances.

Finally, as an excellent clinical opinion, confirmed by more than 28 years of clinical
experience, my suggestion is that, as concluded by Demirtas et al. (1), a healthy
communication context must be met in patient—health care staff relations.
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